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Web Development 
If you’re looking to revolutionise your current web presence, or to make the 

leap online, we’re here to help you on your journey. Our team specialise in 

fresh, modern, creative and user-friendly websites that generate leads, book-

ings and sales. A website is more than your logo and contact details. Your  

website speaks to your customers, it tells them your story, your ethics and 

most importantly what makes you the best. Your website is the first point of 

contact for many of your clients – make your first impression a good one.  

Through a series of in-depth discussions and research into your area of         

expertise, we create a detailed plan of what your website can be potentially 

be – an info source, booking tool, revenue generator and then lock in a design 

with you before building. Our team walk you through the entire process and 

can be there to help keep it looking fresh over time and create content, build 

up your online presence and improve your Google rankings. 

Marketing Strategy 
We create an inclusive strategy tailored for your business incorporating all possible 

platforms to give you a 360 approach to marketing. With the sheer volume of         

marketing messages your customers are subjected to everyday you need to create 

something special to grab their attention. Most purchase decisions are made from  

familiarity, it’s why we all buy from those we know and brands we recognise rather 

than the unknown. The most effective way to become familiar to potential customers 

is to use a tailored strategy to build a presence in their mind.  

We work on promoting the problems you solve, not the product or service you sell. 

Customers make a purchase because it solves an issue for them and as such we create 

strategies highlighting your products and services as the solution.  



Marketing Audits – Where 
are you now 
To properly assess your current marketing strategy or to see where your      

current customer base is coming from the first step is to have a marketing   

audit conducted. This allows you to have accurate data on your success to 

date, where can be improved and paves the way for a new marketing strategy 

and an increase in revenue.  

We work with you using SWOT and PESTLE frameworks to generate              

information on your market position and competitors and identify your     

competitive advantage, then we analyse your success to date and your goals 

to complete the audit and get a true reflection of the current status of your 

business.  

Digital Marketing 
An online presence is a pivotal part of attracting customers in our digitally focussed 

environment. Over 60% of a customer’s decision making process is now done online. 

This gives you a great opportunity to put your best foot forward, clearly and       

effectively displaying just how good you are to potential customers. Using social   

media, online advertising, pay per click advertising, organic search and a range of 

other online methods can give you the edge over your customers.  

We work with you and your team to create the package that is right for you. That 

can be as simple as offering advice on how to move forward, right up to creating  

uniform campaigns to your target demographic and pushing them out at the right 

times to get maximum return on investment.  



Customer Retention 
One of the most overlooked aspects of business yet the single most im-

portant. Customers keep your business afloat and it cost 7 times as much to 

attract a new customer than it does to retain a current one. What is your 

business currently doing to retain your customer base, how are your team 

working to generate lasting relationships and repeat sales.  

We look at your current customer base, analyse customer spending trends 

and timeframes to see who your most profitable segments are. Based on 

that we can identify where to implement a retention strategy and create an 

offering to boost your retention, thus giving your business the opportunity to 

grow its revenue.  

Get in Touch for a no fee consultation 
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